
Active Listening - SPCH 1311 Interpersonal Assignment 

 
Paraphrasing (50 points) 

 

Objective:  Improve communication skills by engaging in active listening.  After reading the 
textbook, you understand the importance of having active listening skills in our own lives.  In order 
to meet the oral skills active listening demonstration requirement for this course, you’ll need to 
complete the following exercise.   

Overview: Review the steps to active/mindful listening, think about your active listening responses 
to the case studies below, then either 1) record your best responses to two case studies of your 
choosing and post an unlisted youtube link to this Blackboard assignment by Wednesday April 7th  

An active listening response consists of the following steps: 

1) As an active listener, you’ll begin every paraphrase with a tentative, introductory type 
statement.  I call these tentative phrases “intro phrases” or “pocket phrases”.  They make it easier 
for you to begin the paraphrase and send a message to the speaker that you are clarifying their 
message.  Possible intro phrases include:  

• Let me see if I have this right… 
• So, you mean… 
• I hear you saying… 
• As I understand, you… 
• Sounds like… 
• I’m hearing… 
• It sounds to me… 
• In other words… 
• So you’re saying… 

2) Paraphrase the content and feeling: The listener should then follow the intro phrase with a 
complete paraphrase, summarizing the speaker’s feelings and content. (The order of feelings and 
content will depend on the situation. This can be done in more than one statement.) 

A: How to paraphrase the content that you heard the speaker share: Paraphrasing is a 
response strategy designed to help the patient elaborate more on the content of a verbal 
message.  As the listener, you take the original message and transform it into your own 
words without losing the original meaning. A speaker hearing his or her own words in a 
slightly different way provides a new means of hearing these concerns.  The paraphrase 
statement is usually shorter than the speaker’s initial statement so that the focus is on the 
core elements.   

B: How to reflect/paraphrase the emotional overtones of the message: Now that you 
have paraphrased the speaker’s content message, focus on the feelings.  Reflection is a 
listening response that focuses on the emotional overtones of a message.  This listening 
response helps the speaker clarify important feelings.  Reflection as a listening response 
gives the speaker permission to have feelings and helps them to identify feelings they may 



not be aware of given their current situation.  Always use a tentative tone when reflecting 
feelings and never present them as an absolute fact.   

*You can link the feelings with the content message by using this structure: “It sounds like 
you feel _______ because ________. 

3) Ask an open-ended question to encourage the speaker to explore his/her thoughts in 
greater depth.  An open-ended question cannot be answered with a “yes” or “no” or a one word 
response.  These questions are designed to encourage the speaker to express any further 
problems or concerns.  They should not offer hidden advice or judgments.  Open-ended questions 
should allow the speaker to explore his/her thoughts and perspectives in greater detail without any 
judgment from the listener.  Questions such as these usually begin with: 

• How 
• What 
• Where 
• When 
• In what way 

4) Role of Nonverbal Communication:   As we read in the textbook, congruency between the 
verbal and nonverbal message is especially important when communicating with others.  It is 
crucial that your nonverbal communication sends the message that you are listening. Nonverbal 
behaviors that indicate you are listening include: 

• Eye contact with the speaker 
• Showing appropriate concern with the face and eyes. (Smiling if appropriate) 
• Nodding 
• Leaning slightly forward 
• Silence, not interrupting the speaker until they have finished speaking 
• SOMETIMES a caring touch is appropriate (not a task touch that is required because of the 

job at hand such as drawing blood from a client) 

Put all three steps together with your nonverbal communication to formulate an active listening 
response.  Here’s an example: 

Friend says: “I can’t believe my mom has been diagnosed with diabetes.  I mean what if she 
doesn’t eat right or can’t find the time to exercise?  What will happen?   The nurse said diabetes 
can be really dangerous.” 

 Your response: “It sounds like you’re really worried about your mom’s health right now.  What 
can you do to help her manage the diabetes?” 

 

You can watch the example played out at http://www.youtube.com/watch?v=LeEGz8mo09k .  For 
our purposes, you do NOT have to have another person role play with you as in the video.  Just 
record your response. 

Below is the written out role play. 

1) “ Sounds like…” (Intro phrase) 



2) A: “You’re really worried….” (Paraphrased feeling) 

    B: “….about your mom’s health right now.” (Paraphrased facts) 

3) “What can you do to help her manage the diabetes?” (Asked an open-ended question)   

 
 
 
Assignment Directions: 
 
1. Read each case study below. Think about an appropriate content paraphrase, feelings  
paraphrase and open-ended question for each message as practice.  Start with your pocket/intro 
phrase. Select TWO scenarios below to demonstrate for this assignment. 

 
2. You won’t be turning in written out responses (only your video of TWO of your responses or     
your live presentation of two responses.) It will just help you to go through the examples and think 
about what you’d say in each scenario. 
 
3.  Read your responses out loud as you practice. Do they sound "natural"? If not, revise them until 
they do. Work on showing appropriate nonverbal communication (natural expression, tone of voice, 
etc.) 
 
4. Option 1: Record two (2) of your favorite responses with your smart phone or web cam, upload 
it as an unlisted youtube video, and post it in the assignment link on our page.  Please try to put 
both scenarios in one video file.  
5. Grading is based on: 
1) Did you paraphrase appropriately (intro phrase, paraphrased content and feeling, followed up 
with an open ended question) 
2) Did you refrain from offering advice in your response, but rather served as a “sounding board”. 
3) Were your nonverbals congruent with your verbal messages (Did you appear sincere both in 
facial expression and voice.) Remember, you may have notes, but you do not want to READ your 
paper or computer screen.  It needs to sound conversational, as you would really respond to 
someone you were listening to.  
 
 
To summarize, choose two of the following scenarios to respond to 

verbally and nonverbally showing active listening. Record your 
response 1) via webcam or phone and submit as an unlisted Youtube 
link or 2) present your scenarios live during our class session. Please 
first say which numbers of the scenarios below you are responding 
to. �	   

 
 
----------------------------------------------------------------------------------------------------------------- 

1. Angie: "I was so excited to go with all of my friends on a beach trip next month. We 
hadn’t been out of town in ages. Now we can’t go anywhere because we are all social 
distancing and have to stay home.”  You say: 

♦ Intro phrase: 



 
♦ Paraphrase facts & feelings: 

 
♦ Question: 

 

2.  Your co-worker says, “I just received word that I got the promotion I was  
     hoping for!  It’s going to mean so much more responsibility.”  You say: 
 
♦ Intro phrase: 

 
 

♦ Paraphrase facts & feelings: 
 

 
♦ Question 

 
 

 
 
3.  Aileen: "I’ve got a test in Chemistry tomorrow and an eight page paper due in English. 
On top of that, it’s my sister’s birthday, and so far I haven’t even had time to get her 
anything. I’m dreading tomorrow."  You say: 
 
♦ Intro phrase: 

 
♦ Paraphrase facts & feelings: 

 
 
♦ Question: 

 

4.  A customer says to you, “First I was told I had to come down here to complete  
the forms and then when I got here I was directed to two different departments. Y’all 
need to get your *stuff* together. I’ve about had it!”  You say: 

 
♦ Intro phrase: 

 
♦ Paraphrase facts & feelings: 

 
♦ Question: 

 

5.  After receiving his exam grade back, a classmate says to you, “Ugh! It’s hard to believe 
I spent all that time studying for that test and I didn’t do very well.  What’s the point of 
studying?” You say: 



♦ Intro phrase: 
 

♦ Paraphrase facts & feelings: 
 
♦ Question: 

 
 
 
------------------------------------------------------------------------------------------------------------------------ 
 


